
Exhibit Explainer, Visitor Services Team
The Science Mill, a STEM science museum located in Johnson City, TX is seeking energetic, hard-working
individuals to join our Visitor Services team as Exhibit Explainers. Explainers actively engage with museum
visitors of all ages to encourage interactive learning and exploration of the exhibits throughout the museum. Our
Visitor Services team is also responsible for creating a safe and clean environment for everyone who comes to
the Science Mill. The ideal candidate would be interested in pursuing a career in teaching, science, technology,
and/or working with or around children.

Work Schedule

We are hiring for weekday and weekend staff. School holiday availability is required with some flexibility. Exhibit
Explainers will be required to move throughout the museum property, both indoors and outdoors, for extended
periods.

Primary Responsibilities

● Providing the highest standard of customer service to museum visitors.
● Explaining STEM exhibits to guide exploration for kids of all ages as well as adults.
● Turning on exhibits and preparing the museum for the day; turning off exhibits and cleaning museum

public spaces at close.
● Exhibit troubleshooting, light maintenance, and problem-solving as needed.
● Sanitizing and cleaning exhibits throughout the day.

Requirements

● Positive, professional attitude and strong communication skills – enthusiastic extroverts wanted!
● Self-starter with an interest in teaching, science, technology, engineering, art, and/or math a plus.
● Willingness to learn new skills and help teach visitors about our unique exhibits.
● Ability to multitask, work hard, and be a team player.
● Strong attention to detail is a must.
● Part-time weekend and holiday availability.
● Previous experience not required. Onsite training will be provided.
● Previous customer service or hospitality experience is a plus!
● Lift up to 30lbs
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Job Type: Part-time

Salary: $12.00 per hour

Expected hours: 6 – 24 per week

Benefits:

● Employee discount

Schedule:

● Day shift
● Evenings as needed
● Holidays
● Weekends as needed

Work Location: In person

Please send your resume, cover letter, and salary requirements to info@sciencemill.org

The Science Mill is an equal opportunity employer and all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, national origin, disability status, protected veteran
status, or any other characteristics protected by law.
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